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Name Musleh Nasser M Algarni
Paosition Customer Care Manager
Employer Deanship of E-Learning and IT
Phone 0177257725
Email mnasser@bu.edu.sa
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Qualifications

Bachelor ‘ Computer Engineering ‘ Al Baha university
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Tasks

e Customer Care Manager

e  eProject Manager for computer network infrastructure« e-learning laboratories and
monitoring systems

e Project Manager for Computer network infrastructure, e-learning labs and CCTV
systems.

e Tasaheel Administrator (Helpdesk system for Technical support tickets and generate
Reports to manage IT services).




