
How to set a new password in Blackboard Ultra

Go to the My BU (Banner) system page: https://banner.bu.edu.sa/1

Enter your university number in the username field.2

To set a new password in the Learning Management 
System, please follow these steps:

Click the "Forgot your password?" button, then complete the steps
to change your Banner password and follow the password policies
that appear on the screen.
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After changing the password, please email us at (elearning@bu.edu.sa) 
so we can update it in the Learning Management System.
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