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(Faculty Members)

If you have difficulty logging in to Rafid, you must reset the password
from (banner), by following these steps:

G Enter this link;
banner.bu.edu.sa m

e Enter your username in the Username field
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e Click on the Forgot the password?
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a Enter the answer to the question, then click on Submit Answer
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9 Enter the new password, then click Reset Password
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* Upon completion, send a request to update the password to this
e-mail (elearning@bu.edu.sa), so that we can update it on the

Learning Management System (Rafid).




