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Satisfaction Degree of Prison Inmates within KSA Eastern District Regarding Status of Bachelor Distance
Learning Program and Difficulties Encountered

Dr. Yusuf bin Omar Al-Rashed Dr. Firas Hassan Abdel Jameed Talafha
Assistant Professor in the Department of Self-Development in the Deanship of the Assistant Professor Social Studies Curriculum and Teaching Methods, Imam Abdul
Preparatory Year, Imam Abdul Rahman bin Faisal University Rahman bin Faisal University

Abstract:

The purpose of the present study was to determine KSA eastern district prison inmates' satisfaction in distance education bachelor program
of business administration and the difficulties they face. The population of the study consisted of (99) inmates attending distance education
bachelor program of business administration in the Eastern District prison facilities (Dammam Central, Al-Khubar, and Qatif). The sample (n=
63) was randomly selected. The data were collected using a questionnaire. Then, they were tabulated and analyzed based on 5-point Likert
scale and means were computed. The results showed a high satisfaction of inmate learners about distance education bachelor program of
business administration in all domains (M = 3.934, SD = 0.771). Student’s satisfaction in the evaluation came first, (M= 4.029, SD= 0.926).
Satisfaction with the delivered content ranked second (M= 3.979, SD =0.946), following by students’ satisfaction with the learning management
system (M= 3.971, SD = 0.933). The students' satisfaction with the instructors ranked fourth (M = 3.937, SD = 0.817), following by the
student’s satisfaction with the offered services (M = 3.898, SD = 0.788). The students ’satisfaction with the academic programs came in the
last place (M = 3.806, SD = 0.986). However, the results showed no statistically significant differences in inmate students’ satisfaction with
the distance education program in business administration attributed to the variables of (age, marital status, length of imprisonment and prison
setting); while there were statistically significant differences attributed to marital status in the blackboard domain in favor of singles. With
respect to the difficulties faced by inmate students pursuing distance learning modality, the majority of respondents revealed that there are no
difficulties throughout the study process (admission, course enrollment, course delivery, after graduation). A minority of them revealed that
they encountered some difficulties related to acceptance to the program, lack of knowledge about the admission and registration procedures,
usage of the blackboard, and the negative self-image as inmates. Some students reported technical difficulties, such as slow Internet connection,
limited time to review the recorded lectures, and unsuitable environment for studying in prisons. Lastly, the results revealed that many students
expressed some concerns regarding the recognition of their degrees, the ability to employ their skills in public or private sectors, and the anxiety
about continuing their higher education.

Keywords: Students’ Satisfaction, Distance Education, Prisoners, Bachelor Programs.
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