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Obstacles of Applying Total Quality Management and its Confrontation
in Female Schools, Albaha Region

Dr. Sana Mohamed Al Batayneh Hana Abdullah Ahmed Kabbas
Assistant Professor of Educational Administration, Ministry of Education,
Department of Management and Educational Planning Kingdom of Saudi Arabia

Faculty of Education, Albaha University

Abstract:

The study aimed to identify obstacles of applyihg total quality management in female schools, Adba
Region and ways of confrontation from the perspectf school female principals. The researcher ubed
descriptive approach in its survey image. The sgaiygple consisted of (175) female principals setbcandomly.
The researchers used a questionnaire consistddpitéms for the collection of data. The resultevged that the
degree of prevalence of all obstacles came in tiegitee. The environmental obstacles came firdgvield by the
obstacles related to the female teachers, folldwethe obstacles related to the students, andyfitta¢ obstacles
involved with the school management. The most pnemi obstacles connected with the environment Wwas t
limited availability of modern technology, whergg obstacles involved with female teachers wamamily the
female teachers' weakness of overall quality mamage culture in the school and also the weaknessaok
motivation among female teachers as well as theléwal of job satisfaction among female teacherse Tain
obstacles related to the female students wereethalé students' low motivation to learn, the weakra parents'
cooperation with the school and the spread of beravproblems among female students. Howeverptisacles
related to the management came, in first rank,céigaof training programs to develop the competentehe
female teachers and administrators, the lack ¢éar policy for the application of total quality megement and a
weak relationship between the female teacherstanddministration.

Keywords: Total quality management, Albaha Region.
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