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The Effectiveness of Collaborative Learning Tools in Developing Engagement and Academic Achievement in
E-Learning Environments at Al -Baha University
Dr. Khaled Ghanem Hamdan Al-Shehri
Assistant Professor, Department of Educational Technology
Faculty of Education, Al-Baha University

k.shehri@bu.edu.sa
Published: Vol. (11) Issue (44)

Abstract:

This study aimed to investigate the effectiveness of collaborative learning tools in e-learning environments, specifically
through the Blackboard platform, in enhancing academic engagement and academic achievement among Graphic Design
Diploma’s students at Al-Baha University. The study employed a quasi-experimental methodology based on the equivalent
groups design (experimental and control), with a total sample of 30 students equally distributed between the two groups. The
study tools included an academic engagement scale, an achievement test, and a training program based on collaborative
learning tools (forums, blogs, wikis, and collaborative groups) via the Blackboard platform—all developed by the researcher.
The results revealed statistically significant differences between the experimental and control groups in both the pre- and post-
measurements in favour of the experimental group in terms of academic engagement and academic achievement. This indicates
the effectiveness of using collaborative learning tools in fostering students’ cognitive, emotional, and social involvement and
improving their academic performance. The results also showed the persistence of the effect after the end of the program,
reflecting the potential of these tools to bring about sustainable educational changes. The study recommends the systematic
integration of collaborative learning tools into the design of e-courses, training faculty members on their effective use, and
creating interactive learning environments that support collaborative work and take into account individual differences among
students, thereby enhancing the quality of e-learning in higher education institutions.

Keywords: Collaborative learning tools, academic engagement, academic achievement, e-learning environments.
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