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The importance of Dialogue in Islam and its Influence in the educational operation 
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Abstract: 
This study has aimed to investigate the concept of dialogue, its bases in Islam, and the importance of dialogue in 

the educational operation. To achieve the aims of the study, the researcher has employed the analytic descriptive 
method, in addition to the deductive approach. Some of the important results of the study are: dialogue is an 
original Islamic method and a judicial Shari’a requirement by the text of both the Quran and Sunna. It is one of the 
educational methods used by Islam in educating human feelings and mind towards good and righteous human 
behavior. Dialogue methodology is one of the most important teaching methods in which the teacher adopts an 
interactive discussion in a teaching environment, with the aim of arriving at new realities, concepts and 
information. Dialogue is the ideal way for mutual understanding between people and for resolving problems and 
conflicts. It is the ideal method to arrive at shared convictions. The study has put forward a number of 
recommendations; among them: utilization of extra-curricula activities to initiate discussions among students aimed 
at developing a students’ culture of dialogue. This should bring forth the important dialogues that engaged the 
righteous predecessors, starting with the Prophet (Peace be upon Him), then his disciples and the followers after 
them, and the necessity of following their example. The study also recommends that prescribed teaching courses 
should include samples of dialogues that appeared in the Quran and Sunna, and using these examples as 
educational tools to equip learners with the principles of good healthy dialogue.    

Key words: Dialogue in Islam, The educational operation. 
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