Students Complaints and Grievances
Appeal and resolution
1440-41




Procedures of Submitting

Student Complaints and Grievances




Student Grievance Regulations

The Al-Baha University believes in establishing a clear policy and standard
procedures for students’ grievance to ensure their rights and in a way that ensures
the university fulfils its mission.

In order to appeal for the grievance, the student submits his/ her grievance in
writing (in the form prepared for this) to the head of the department, agent or dean
within 15 days from the date of the occurrence of the incident.

If the grievance relates to a student, employee or faculty member, it is filed with
the departmental head. If the grievance is against the departmental head., then it is
submitted to the college subcommittee. If the grievance is against the dean of the
college or a faculty member, it is submitted directly to the Standing Committee on
the protection of student rights. If the grievance pertains to the summer semester, it
Is submitted directly to the permanent committee

In order to consider the grievance application, it is mandatory for the applicants to
attend in person, at the specified time and place with the evidence and a copy of
the submitted compliant application. The student is not allowed to file more than
one complaint for the same incident or issue. The student receives an official
response to his complaint from the Standing Committee for Student Rights, and to
appeal against the decision of the standing committee, he/she may further file
request to the committee’s chairman within 15 days from the date of receiving
notification of the committee’s decision.

If the student is dissatisfied with the permanent committee's decision, he/ she can
appeal to the President of the University within 15 days from the date of
announcing the decision with written application and supported document of
evidences. Within two weeks of receiving the appeal, a meeting of the committee
will be held in the presence of both parties, and each party is given the opportunity
to present its case. The grievance committee’s decision will be final and the
decision will be communicated in writing to the concerned parties within a week
from the date of the university’s grievance committee’s meeting
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Student Appeals & Grievances regulation




University Disciplinary regulations

According to disciplinary regulations, Article 12 to Article 25 deal with
disciplinary procedure against violations of university regulations by students, acts
of behavior that come under violations, and the penalties imposed against such
violations. Article 12 enumerates violations of rules of sharia, Article 13 and 14
enumerate other violations and Article 15 enumerate the penalties imposed on such
violations. Any violation of the rules of sharia on the part of male or female
students, inside the university or in any of its faculties, will attract disciplinary
action against them; such offences are listed below:

Article 12
1. Any act or utterance against religion, inside or outside the university.

2. Any act or utterance that brings dishonour or damages the modesty of a person,
or acts of incest or promiscuity, inside the university or outside, will be treated as
violation of good conduct.

3. Not performing obligatory prayers in a group and retarding it or violating the
sanctity of the holy month of Ramadan

4. Committing any act that is against the character of the student such as improper
behavior towards the opposite sex, or the lengthening of nails or the work of
hairstyles that is illegal and not adhering to the Islamic dress appropriate for
students, or the uniform approved by the university or the hijab for the students.

Article 13

Any act that involves violation of the university's regulations and its academic
process, which include:

1. Acts that disrupt the progress of lectures, courses and related activities, at the
university or in the residential units of students or any other acts that damages the
university property or facilities directly or indirectly.

2. Falsifying documents and official papers issued from the university or from
outside or deliberately destroying all or some of its contents.




3. Cheating in the exam or attempting to cheat as well as cheating in reports, duties
and graduation projects and violating the exam system and the required calmness.

4. Impersonation in the exam; i.e., cheating by appearing for another person in the
exam.

5. Any destruction or attempt to deliberately destroy the university's facilities or
facilities or parts or laboratories, libraries, property etc., or make any change or
damage to the furniture of the boarding house or its contents or the distortion of its
property or writing on the walls and so on.

6. Smoking inside the university buildings and facilities and not maintaining the
cleanliness of the university and its facilities.

7. Absence from housing without prior written notification to the housing
administration for more than fourteen days without an acceptable reason, or stay in
the university residence without attending lectures, or sheltering anyone there
unauthorized without the approval of the Dean of Student Affairs, or the
introduction of visitors without the prior written permission of the Deanship or its
representative or overnight stay in a room other than the room allocated for the
inhabitant, without written permission.

Article 14

Any act by the student that could be a cause of corruption or violation of public
order or assault on one person or his right within the university, which include:

1. Attack by word or deed on university employees and employees of companies,
institutions, housing units, or by cameras, as well as misuse of the university's
student headquarters and housing.

2. Attack or act against university employees and employees of companies and
institutions that work or invest in the university, or insult or attack on them or
taking their money or property or destroying their property.

3. Trading or using mobile devices equipped with a camera inside the headquarters
of female students at the university and residential units as well as its misuse at the
university's student headquarters and housing.




4. Processing of devices, movies, pictures, tapes, newspapers or magazines
tarnishing Islamic morals and ethics within the university and its facilities,
including university housing.

5. Carrying a firearm or weapons or keeping flammable or explosive materials and
so on inside the university and its facilities.

6. Any organization of committees, conferences, associations, publication and
distribution of bulletins or magazines, money-raising or signatures before
obtaining prior authorization from the competent authorities of the university, as
well as reporting incorrect information or news to newspapers, magazines or other
media.

Figure 1 illustrated the disciplinary procedure against students at the BU
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Figure 4.2: Disciplinary Procedure against Students
Penalties that could be imposed on offences, as per Article 15
1. Oral warning or writing and signing a written apology.
2. Written warming.

3. Suspension of some services and benefits provided to students such as nutrition,
activities, trips, visits and so on for a period of not more than two semesters.

4. Suspension of university residential facility for a period of not more than a
semester.

5. Suspension of some of the scholarship benefits for students except for his
summer vacation travel.

6. Suspension of some of the scholarship for travel on summer vacation.




7. Depriving the student of the exam in one or more courses in a semester.

8. Cancel the student's exam in no more than three courses and consider them as
failed exams.

9. Suspension of study for two semesters with suspension of reward.
10. Suspension of study for two semesters with suspension of reward.
11. Delay the graduation of the offending student for one semester.
12. Dismissal from university.

As per BU Disciplinary Regulations, a student upon whom any of the above-
mentioned penalties is imposed is entitled to file an appeal or beg forgiveness. For
addressing such appeals and clemency petitions, the BU has constituted a
Committee for the Investigation by the College Disciplinary Council Decision by
the University Permanent Disciplinary Committee Approval by the Rector
Issuance of disciplinary order Appeal or beg forgiveness Protection of Students’
Rights. The committee looks into such appeals and clemency petitions and makes
decisions in a fair and transparent manner. Students are also allowed to complaints
and grievances.




Grievance Regulatory Procedure
The Regulatory Procedure to be Followed in Filing Students' Grievance
*The Purpose of the Regulation:

Albaha University recognizes the necessity of having clear policies and procedure
regarding students’ grievance, which guarantees all students their rights and
ensures that the university is able to fulfill its commitments and mission.

* Specific procedure for filing a grievance before the Standing Committee for
Student Rights Protection

1. If the student initiates a grievance or a formal complaint, he/she has to fill out a
certain form (Form No. (1) attached in the appendix) and then submit it to the
Head of the Department or Vice-Dean or the Dean.

2. The formal complaint should be written in clear, complete and specific manner
detailing the basis of the compliant. In addition, it must be filed no later than (15)
days from the date of the alleged event.

3. If the grievance is against another student, official, or a faculty member, it
should be addressed to the Head of the Department.

4. If the complaint is against the Head of the Department, it is directly raised to the
faculty sub-committee.

5. If the grievance is against the faculty Dean or one of the Vice-Deans, it should
be addressed to the Standing Committee for Student Rights Protection.

6. If the grievance occurs at the summer semester, it is directly raised to the
standing committee.

7. The student is obliged to report personally at the place and time intimated by the
administration, keeping in mind that if he/she fails to attend without unreasonable
excuse it will waive his right to pursue a grievance.

8. On receiving a notice that contains the complaint statement with date and
number, it means that the student has already submitted his/her grievance and that
it 1s registered in the authority’s record.




9. The student has no right to raise more than one complaint for the same alleged
event or incident.

10-The student will receive an official response to his/her complaint from the
Standing Committee of Student rights protection.

11- If the student is dissatisfied with the committee’s resolution, he/she may seek
redress by appeal to the ¢ chairman of the committee, by filing a complaint within
(15) days since receiving the notification of the committee’s resolution.

The Regulatory Procedures to be Followed in Filling Students’ Grievance.
Appeal Procedure:

The Specific Procedure for Appeal

The most important substantive and procedural regulations related to submitting an
appeal against any decision issued by one of the university's standing committee
are:

1- If a student is unconvinced of the complaint's resolution, he/she will have the
option to appeal and submit an appeal application to the University's relevant
person, who is the President of the University based on his authority and
responsibly for approving the minutes and in accordance with the other relevant
regulations (Form No.2 attached at the appendix)

2- Submit the application for appeal within (15) days of the decision's notification,
if it was correctly done.

3- The appeal must be in writing by attaching all relevant documents that warrant
and support it (if available).

4- Within two weeks of receiving an appeal, a meeting will be held with the
committee, fairly, taking into consideration the rules of equality and justice.

Also, it gives all parties an opportunity to present their cases.

5- The resolution of the University's Grievance Committee will be final, and all
concerned parties shall be notified in writing within one week from the meeting of
the University's Grievance Committee.




Flow Chart

To

Head of Department

Grievance Committee:

Roles and Responsibilities:

1- To receive students' complaints.

2- The Standing Committee undertakes to create and form a committee to examine
complaints and grievances; the committee has the power to make decisions in
accordance with rules and regulations and subject to the approval of the faculty
Dean.

3- The Standing Committee is responsible for informing the grievant student the




decision of the Standing Committee in writing, and obtain the signature of the
grievant on the document.

4- If the grievance is redressed, the faculty dean shall be convey the decision in
writing to the Standing Committee and all other concerned authorities.

5- If it is proven to the standing committee that the complaint is principally
malicious, the committee has the right to issue its recommendations and to refer
the grievant to the Standing Committee on Students’ Discipline.

6- The Standing Committee has the right not to accept a complaint or a grievance,
if it does not follow the necessary procedure for filing. Also, it has the right to
refuse such grievance that shows lack of seriousness or insufficient evidence to
prove the allegation. It also has the right to issue a reasoned decision to preserve
justice; and it becomes a final decision denied to appeal after the approval of

His Excellency the President of the University.




Form No. 1

Grievance Form

Grievant Name Enroll No. National
ID. No.
Cell Phone No. Email Faculty
Department Specialty Course
Guardian's Date of Signature
Cell phone No. Grievance

Nature of Grievance:

...........................................................................
...........................................................................
...........................................................................
...........................................................................

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

e | pledge to respect and accept the resolution on the
grievance in accordance with the applicable rules and
regulations; accordingly I sign

Signature............ :
T
Faculty Dean: Signature: Date

Name .........ccoevvvenvinnn. Signature.................. Date .........
e Faculty Dean Remarks.

Signature............cooeveiiin.nl Date ..............

Copy of completed grievance and Decision given to the student

Copy givento: .......

Copy given to:



Form No. 2

Appeal Form

Student Name Enroll No. National ID.
No.
Cell Phone No. Email Faculty
Department Specialty Course
Guardian's Date of Signature
Cell phone No. Appeal

Description of Appeal:

...........................................................................
...........................................................................
...........................................................................
...........................................................................

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

e | pledge to respect and accept the Appeal Decision in
accordance with the applicable rules and regulations;
accordingly, | sign

Signature............ :
T 0 e,
Faculty Dean: Signature: Date

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

e Faculty Dean Remarks.

Signature...............oooeien.l Date ..............

Copy of completed Appeal and Decision given to the student
Copy givento: .......

Copy givento: ........
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