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Student Grievance Regulations 

The Al-Baha University believes in establishing a clear policy and standard 

procedures for students’ grievance to ensure their rights and in a way that ensures 

the university fulfils its mission. 

In order to appeal for the grievance, the student submits his/ her grievance in 

writing (in the form prepared for this) to the head of the department, agent or dean 

within 15 days from the date of the occurrence of the incident. 

If the grievance relates to a student, employee or faculty member, it is filed with 

the departmental head. If the grievance is against the departmental head., then it is 

submitted to the college subcommittee. If the grievance is against the dean of the 

college or a faculty member, it is submitted directly to the Standing Committee on 

the protection of student rights. If the grievance pertains to the summer semester, it 

is submitted directly to the permanent committee 

In order to consider the grievance application, it is mandatory for the applicants to 

attend in person, at the specified time and place with the evidence and a copy of 

the submitted compliant application. The student is not allowed to file more than 

one complaint for the same incident or issue. The student receives an official 

response to his complaint from the Standing Committee for Student Rights, and to 

appeal against the decision of the standing committee, he/she may further file 

request to the committee’s chairman within 15 days from the date of receiving 

notification of the committee’s decision. 

If the student is dissatisfied with the permanent committee's decision, he/ she can 

appeal to the President of the University within 15 days from the date of 

announcing the decision with written application and supported document of 

evidences. Within two weeks of receiving the appeal, a meeting of the committee 

will be held in the presence of both parties, and each party is given the opportunity 

to present its case. The grievance committee’s decision will be final and the 

decision will be communicated in writing to the concerned parties within a week 

from the date of the university’s grievance committee’s meeting 
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 وزارة التعليم 

 الباحةجامعة 
 عمادة شؤون الطـــــلاب

 وحدة الجودة والتطوير
 

 

 

 :ةالغرض من اللائح •

يضمن حصول جميع الطلبة على  الطلبة،واضحة لتظلم  تترى جامعة الباحة ان من الضروري وضع سياسة وإجراءا
 رسالتها. تأديةكما يضمن للجامعة قدرتها على  حقوقهم،

 

 -ب:الضوابط الخاصة بتقديم التظلم امام اللجنة الدائمة لحماية حقوق الطال •

 

ستمارة عبر تعبئة الارفع أمره أولاً خطياً تظلمه عليه ان ي بشأنفي حال قرر الطالب تقديم شكوى رسمية  .1

 في الملحق(، وتقديمها الى رئيس القسم او الوكيل او العميد. 1 جالنموذ مالمعدة لذلك )باستخدا

( 15تاريخ تحريرها ) ىتحرير الشكوى المقدمة بشكل واضح ودقيق وتحديد الطلبات وتحريرها وان لا تتعد .2

 من تاريخ حدوث الواقعة. ميو

 عضو هيئة تدريس فيتم رفعه الى رئيس القسم.إذا كان التظلم ضد طالب اخر او موظف او  .3

 كان التظلم ضد رئيس القسم فانه ترفع مباشرة الى اللجنة الفرعية بالكلية. إذا .4

ها فانه ترفع مباشرة الى اللجنة الدائمة لحماية وكلاء الكليات او وكيلات أحدكان التظلم ضد عميد الكلية او  إذا .5

 الطالب.

 يفي فانه يرفع مباشرة الى اللجنة الدائمةإذا كان التظلم في الفصل الص .6

مع التنبيه على ان ذلك، التزام الطالب بالحضور شخصيا في الوقت والمكان المحددين في حال طلب الادارة  .7

 عدم الحضور دون عذر مقبول يعد تنازلا عن الاستمرار في نظر الشكوى.

 ه للشكوى وقيدها بسجل الجهة.استلام الطالب لسند الإفادة برقم وتاريخ الشكوى يفيد تسليم .8

 الموضوع.لطالب التقدم بأكثر من شكوى لذات الواقعة او  قلا يح .9

 يستلم الطالب اجابة رسمية على شكواه من قبل اللجنة الدائمة للحقوق الطلابية. -10

( يوم من 15لرئيس اللجنة خلال ) فيجوز لطالب عند عدم قبوله بقرار اللجنة رفع تظلمه وطلب استئنا -11

 .تاريخ إبلاغه بقرار اللجنة

 الضوابط الخاصة بتقديم الاستئناف الرسمي: •

من اهم الضوابط الموضوعية والاجرائية المتعلقة بتقديم طلب استئناف على قرار صدر من احدى اللجان الدائمة 
 بالجامعة:

في حال عد اقتناع الطالب بنتيجة الشكوى الرسمية فان لديه الخيار في الاستئناف وتقديم الطلب الى  .1

صاحب الصلاحية وهو معالي مدير الجامعة بناء على صلاحيته في اعتماد المحاضر وبناء على اللوائح 

 في الملحق(. 2رقم  باستخدام نموذجذات العلاقة )وذلك 

 تم بالطريقة الصحيحة. إذامن تاريخ اعلان القرار  م( يو15ل )ان يكون تقديم الطلب خلا .2

3.  ً ً ان يكون الطلب مقدما ً   خطيا  معه كل المستندات )ان وجدت( التي تبرره وتدعمه. ومرفقا
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 وزارة التعليم 

 الباحةجامعة 
 عمادة شؤون الطـــــلاب

 وحدة الجودة والتطوير
 

 

انعقاد اجتماع مع اللجنة بشكل عادل واضعة في الاعتبار  الاستئناف، سيتمخلال اسبوعين من استلام  .4

 حالته.ويمنح فرصة للطرفين فرصة يقدم فيها كل منهم  والعدالة،قواعد المساواة 

وابلاغ القرار كتابيا الى الاطراف المعنية خلال فترة  نهائياً، سيكون قرار لجنة التظلمات بالجامعة قراراً  .5

 ة.ريخ انعقاد اجتماع لجنة التظلمات بالجامعزمنية قدرها اسبوع واحد من تا

 

 

 

 الطالب المدعي:
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ضد عميد الكلية 

او أحد وكلاء 

الكليات او 

 وكيلتها

ضد طالب اخر 

او موظف او 

 عضو هيئة
 تدريس

ضد رئيس 

القسم او 

 مشرفة القسم

 

 الى رئيس القسم

 

 الى اللجنة الفرعية

 

 الى اللجنة الدائمة

الطالب 

 المدعي
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 الباحةجامعة 
 عمادة شؤون الطـــــلاب

 وحدة الجودة والتطوير
 

 

 لجنة التظلمات واختصاصاتها واعمالها: •
 

 الشكوى الطلابية لاستقبا .1

تقوم اللجنة الدائمة بتشكيل لجنة ودراسة الشكوى او التظلم واصدار القرار وفق الانظمة واللوائح  .2

 واصدار القرار واعتماده من عميد الكلية.

ويقوم الطالب بتوقيع الدائمة، تقوم اللجنة الدائمة بإبلاغ الطالب المتظلم بمضمون قرار اللجنة  .3

 .جبالاطلاع والعلم على النموذ

في حال قبول التظلم يعلن القرار بخطاب من عميد الكلية التي تتبعها اللجنة الدائمة ويوجه الى كافة  .4

 المعنية.الجهات 

ن الشكوى في الاساس كيدية يحق للجنة ان تصدر توصياتها وبإحالة في حال ثبت للجنة الدائمة با .5

 الطالب المدعي للجنة الدائمة لتأديب الطلاب والطالبات بالجامعة.

ولها الحق  لتقديمها،لم تتبع الإجراءات اللازمة  إذايحق للجنة الدائمة عدم قبول الشكوى او التظلم  .6

ويصدر بذلك قرار مسبب  الواقعة،الادلة على ثبوت او عدم كفاية  الجدية،الرفض اذا تبين عدم 

 ويصبح قرار ا نهائيا غير قابل لتظلم منه بعد اعتماد من معالي مدير الجامعة. بالحفظ،

رات ذلك بعد موافقة معالي مدير  إذايحق للجنة الدائمة احالة الشكوى الى الجهة المختصة  .7

 الجامعة.
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 وزارة التعليم 

 الباحةجامعة 
 عمادة شؤون الطـــــلاب

 وحدة الجودة والتطوير
 

 

 

 1نموذج 

 اسـتـمــارة تظلــم                            

 موضوع التظلم:

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

.................................... 

 ........................................التوقيع: ............أوقع         اتعهد بقبول واحترام نتيجة التظلم حسب اللوائح والنظم المعمول بها وعلى ذلك 

 ..................................الى: ........................................................................................................................

  التاريخ  التوقيع عميد الكلية

 المعنية:رد الجهة 

..............................................................................................................................................................................................

..............................................................................................................................................................................................

..............................................................................................................................................................................................

............................................. 

 

  التاريخ  التوقيع  الاسم:

............................................................................................................................................................ توجيه عميد الكلية:

............................................................................................................................................................

............................................................................................................................................................

......................... 

  التاريخ  التوقيع

 بم تم حيال التظلم لإبلاغ الطالبصورة لـ...............................................................................  •

 صورة لـ.................................................................................. •

 ....................................................صورة لـ.............................. •

 صورة لـ.................................................................................. •

 2نموذج 
                                                                  

 

 

الرقم   اسم الطالب

 الجامعي

السجل  

 المدني

 

  الكلية  الايميل  رقم الجوال 

  المستوى  التخصص  القسم

  التوقيع  تاريخ الطلب  رقم جوال ولي الامر
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 وزارة التعليم 

 الباحةجامعة 
 عمادة شؤون الطـــــلاب

 وحدة الجودة والتطوير
 

 

 ستئنافإ ستمارةا

 موضوع الاستئناف مع الادلة والمستندات ان وجد:

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

..............................................................................................................................................................................

.................................... 

 .التوقيع: ...................................................

الى: 

..............................................................................................................................................................................................

........................... 

  التاريخ  التوقيع عميد الكلية

 رد الجهة المعنية:

..............................................................................................................................................................................................

..............................................................................................................................................................................................

..............................................................................................................................................................................................

............................................. 

 

  التاريخ  التوقيع  الاسم:

توجيه معالي مدير 

 الجامعة:

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

......................... 

  التاريخ  التوقيع

 

 تم حيال الاستئناف  النهائي بمالقرار  لإبلاغ الطالبورة لـ............................................................................... ص •

 صورة لـ.................................................................................. •

 .......................................................................صورة لـ........... •

 صورة لـ.................................................................................. •

 

 

 

الرقم   اسم الطالب

 الجامعي

السجل  

 المدني

 

  الكلية  الايميل  رقم الجوال 

  المستوى  التخصص  القسم

  التوقيع  تاريخ الطلب  رقم جوال ولي الامر
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University Disciplinary regulations 

According to disciplinary regulations, Article 12 to Article 25 deal with 

disciplinary procedure against violations of university regulations by students, acts 

of behavior that come under violations, and the penalties imposed against such 

violations. Article 12 enumerates violations of rules of sharia, Article 13 and 14 

enumerate other violations and Article 15 enumerate the penalties imposed on such 

violations. Any violation of the rules of sharia on the part of male or female 

students, inside the university or in any of its faculties, will attract disciplinary 

action against them; such offences are listed below: 

Article 12 

1. Any act or utterance against religion, inside or outside the university. 

2. Any act or utterance that brings dishonour or damages the modesty of a person, 

or acts of incest or promiscuity, inside the university or outside, will be treated as 

violation of good conduct.  

3. Not performing obligatory prayers in a group and retarding it or violating the 

sanctity of the holy month of Ramadan  

4. Committing any act that is against the character of the student such as improper 

behavior towards the opposite sex, or the lengthening of nails or the work of 

hairstyles that is illegal and not adhering to the Islamic dress appropriate for 

students, or the uniform approved by the university or the hijab for the students. 

Article 13 

Any act that involves violation of the university's regulations and its academic 

process, which include: 

1. Acts that disrupt the progress of lectures, courses and related activities, at the 

university or in the residential units of students or any other acts that damages the 

university property or facilities directly or indirectly. 

2. Falsifying documents and official papers issued from the university or from 

outside or deliberately destroying all or some of its contents. 



3. Cheating in the exam or attempting to cheat as well as cheating in reports, duties 

and graduation projects and violating the exam system and the required calmness. 

4. Impersonation in the exam; i.e., cheating by appearing for another person in the 

exam.  

5. Any destruction or attempt to deliberately destroy the university's facilities or 

facilities or parts or laboratories, libraries, property etc., or make any change or 

damage to the furniture of the boarding house or its contents or the distortion of its 

property or writing on the walls and so on. 

6. Smoking inside the university buildings and facilities and not maintaining the 

cleanliness of the university and its facilities. 

7. Absence from housing without prior written notification to the housing 

administration for more than fourteen days without an acceptable reason, or stay in 

the university residence without attending lectures, or sheltering anyone there 

unauthorized without the approval of the Dean of Student Affairs, or the 

introduction of visitors without the prior written permission of the Deanship or its 

representative or overnight stay in a room other than the room allocated for the 

inhabitant, without written permission.  

Article 14 

Any act by the student that could be a cause of corruption or violation of public 

order or assault on one person or his right within the university, which include:  

1. Attack by word or deed on university employees and employees of companies, 

institutions, housing units, or by cameras, as well as misuse of the university's 

student headquarters and housing. 

2. Attack or act against university employees and employees of companies and 

institutions that work or invest in the university, or insult or attack on them or 

taking their money or property or destroying their property. 

3. Trading or using mobile devices equipped with a camera inside the headquarters 

of female students at the university and residential units as well as its misuse at the 

university's student headquarters and housing. 



4. Processing of devices, movies, pictures, tapes, newspapers or magazines 

tarnishing Islamic morals and ethics within the university and its facilities, 

including university housing. 

5. Carrying a firearm or weapons or keeping flammable or explosive materials and 

so on inside the university and its facilities. 

6. Any organization of committees, conferences, associations, publication and 

distribution of bulletins or magazines, money-raising or signatures before 

obtaining prior authorization from the competent authorities of the university, as 

well as reporting incorrect information or news to newspapers, magazines or other 

media. 

Figure 1 illustrated the disciplinary procedure against students at the BU 

 

Figure 4.2: Disciplinary Procedure against Students 

Penalties that could be imposed on offences, as per Article 15 

1. Oral warning or writing and signing a written apology. 

2. Written warming. 

3. Suspension of some services and benefits provided to students such as nutrition, 

activities, trips, visits and so on for a period of not more than two semesters. 

4. Suspension of university residential facility for a period of not more than a 

semester. 

5. Suspension of some of the scholarship benefits for students except for his 

summer vacation travel.  

6. Suspension of some of the scholarship for travel on summer vacation.  



7. Depriving the student of the exam in one or more courses in a semester. 

8. Cancel the student's exam in no more than three courses and consider them as 

failed exams. 

9. Suspension of study for two semesters with suspension of reward. 

10. Suspension of study for two semesters with suspension of reward. 

11. Delay the graduation of the offending student for one semester. 

12. Dismissal from university. 

As per BU Disciplinary Regulations, a student upon whom any of the above-

mentioned penalties is imposed is entitled to file an appeal or beg forgiveness. For 

addressing such appeals and clemency petitions, the BU has constituted a 

Committee for the Investigation by the College Disciplinary Council Decision by 

the University Permanent Disciplinary Committee Approval by the Rector 

Issuance of disciplinary order Appeal or beg forgiveness Protection of Students’ 

Rights. The committee looks into such appeals and clemency petitions and makes 

decisions in a fair and transparent manner. Students are also allowed to complaints 

and grievances.  

 

 

 

 

 

 

 

 

 

 

 



Grievance Regulatory Procedure  

The Regulatory Procedure to be Followed in Filing Students' Grievance  

*The Purpose of the Regulation: 

Albaha University recognizes the necessity of having clear policies and procedure 

regarding students’ grievance, which guarantees all students their rights and 

ensures that the university is able to fulfill its commitments and mission. 

* Specific procedure for filing a grievance before the Standing Committee for 

Student Rights Protection  

1. If the student initiates a grievance or a formal complaint, he/she has to fill out a 

certain form (Form No. (1) attached in the appendix) and then submit it to the 

Head of the Department or Vice-Dean or the Dean. 

2. The formal complaint should be written in clear, complete and specific manner 

detailing the basis of the compliant. In addition, it must be filed no later than (15) 

days from the date of the alleged event.  

3. If the grievance is against another student, official, or a faculty member, it 

should be addressed to the Head of the Department. 

4. If the complaint is against the Head of the Department, it is directly raised to the 

faculty sub-committee. 

5. If the grievance is against the faculty Dean or one of the Vice-Deans, it should 

be addressed to the Standing Committee for Student Rights Protection.  

6. If the grievance occurs at the summer semester, it is directly raised to the 

standing committee.  

7. The student is obliged to report personally at the place and time intimated by the 

administration, keeping in mind that if he/she fails to attend without unreasonable 

excuse it will waive his right to pursue a grievance.  

8. On receiving a notice that contains the complaint statement with date and 

number, it means that the student has already submitted his/her grievance and that 

it is registered in the authority’s record.  



9. The student has no right to raise more than one complaint for the same alleged 

event or incident. 

10-The student will receive an official response to his/her complaint from the 

Standing Committee of Student rights protection. 

11- If the student is dissatisfied with the committee’s resolution, he/she may seek 

redress by appeal to the c chairman of the committee, by filing a complaint within 

(15) days since receiving the notification of the committee’s resolution. 

The Regulatory Procedures to be Followed in Filling Students' Grievance.  

Appeal Procedure:  

The Specific Procedure for Appeal  

The most important substantive and procedural regulations related to submitting an 

appeal against any decision issued by one of the university's standing committee 

are: 

1- If a student is unconvinced of the complaint's resolution, he/she will have the 

option to appeal and submit an appeal application to the University's relevant 

person, who is the President of the University based on his authority and 

responsibly for approving the minutes and in accordance with the other relevant 

regulations (Form No.2 attached at the appendix)  

2- Submit the application for appeal within (15) days of the decision's notification, 

if it was correctly done. 

3- The appeal must be in writing by attaching all relevant documents that warrant 

and support it (if available).  

4- Within two weeks of receiving an appeal, a meeting will be held with the 

committee, fairly, taking into consideration the rules of equality and justice.  

Also, it gives all parties an opportunity to present their cases.  

5- The resolution of the University's Grievance Committee will be final, and all 

concerned parties shall be notified in writing within one week from the meeting of 

the University's Grievance Committee.  



Flow Chart 

 

Grievance Committee: 

Roles and Responsibilities: 

1- To receive students' complaints. 

2- The Standing Committee undertakes to create and form a committee to examine  

complaints and grievances; the committee has the power to make decisions in  

accordance with rules and regulations and subject to the approval of the faculty  

Dean.  

3- The Standing Committee is responsible for informing the grievant student the  



decision of the Standing Committee in writing, and obtain the signature of the  

grievant on the document.  

4- If the grievance is redressed, the faculty dean shall be convey the decision in 

writing to the Standing Committee and all other concerned authorities.  

5- If it is proven to the standing committee that the complaint is principally  

malicious, the committee has the right to issue its recommendations and to refer  

the grievant to the Standing Committee on Students’ Discipline.  

6- The Standing Committee has the right not to accept a complaint or a grievance, 

if it does not follow the necessary procedure for filing. Also, it has the right to  

refuse such grievance that shows lack of seriousness or insufficient evidence to  

prove the allegation. It also has the right to issue a reasoned decision to preserve 

justice; and it becomes a final decision denied to appeal after the approval of  

His Excellency the President of the University. 
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Form No. 1  

Grievance Form 
 

 

Grievant Name 

 

 Enroll No.  National 

ID. No. 

 

Cell Phone No.  Email   Faculty   

Department  Specialty  Course     

Guardian's   

Cell phone No. 

 Date of 

Grievance 

 Signature  

Nature of Grievance:  

…………………………………………………………………

…………………………………………………………………

…………………………………………………………………

…………………………………………………………………

………………………………………………………………… 

 

 I pledge to respect and accept the resolution on the 

grievance in accordance with the applicable rules and 

regulations; accordingly I sign 

Signature............ : 

To: …………………………………………… 

Faculty Dean:                  Signature:                         Date  

 …………………..          …………………….       ………..… 

 

 The relevant authority's  Decision  

…………………………………………………………………

………………………………………………………..……….. 

Name  …………………….Signature………………Date ……... 

 Faculty Dean Remarks.  

Signature………………………..Date …………..  

Copy of completed grievance and Decision given to the student  

Copy given to: ……. 

Copy given to: 
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Form No. 2  

Appeal Form 
 

 

Student Name  Enroll No.  National ID. 

No. 

 

Cell Phone No.  Email   Faculty  

Department  Specialty  Course  

Guardian's   

Cell phone No. 

 Date of 

Appeal 

 Signature  

Description of Appeal:  

…………………………………………………………………

…………………………………………………………………

…………………………………………………………………

…………………………………………………………………

…………………………………………………………………

…. 

 

 I pledge to respect and accept the Appeal Decision in 

accordance with the applicable rules and regulations; 

accordingly, I sign 

Signature............ : 

To: …………………………………………… 

Faculty Dean:                  Signature:                         Date  

 …………………..          …………………….       ………..… 

 

 The relevant authority's  Decision  

…………………………………………………………………

………………………………………………………..……….. 

Name  …………………….Signature………………Date ……... 

 

 Faculty Dean Remarks.  

Signature………………………..Date …………..  

Copy of completed Appeal and Decision given to the student  

Copy given to: ……. 

Copy given to:  …….. 
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